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Kinderportal can be used at any time and from the

comfort of your own home - whether via computer,

smartphone or tablet.

Kinderportal is a search engine. On Kinderportal

you can find out about institutional childcare

facilities in Styria in an uncomplicated and

transparent way - without any obligation and even

without registering.

With Kinderportal you can (after registering and

logging in) select your favourite childcare facilities

directly on the website and make a pre-registration

for your child in up to 3 childcare facilities. You will

of course also be shown which facilities have free

places.

Description of
Kinderportal
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Function and purpose



The following pages will show you how to perform all
the individual steps of the pre-registration process so
that you can pre-register your child at up to 3
childcare facilities of your choice.
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Description of the 
pre-registration

The pre-registration
process consists of 3 steps:

Platzsuche (Search for a childcare place)

Platzauswahl (Childcare place selection)

Vormerkung (pre-registration)



Step 1
search for a childcare place

Page 4

Fill in the search form on the start page and click on
Search for a childcare place. 

On the next page
you will find further
filter options to
choose from:



After entering your desired criteria, all the relevant
childcare facilities will be displayed.

Step 2
childcare place selection
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In this view, you can also see whether a childcare
facility has free places available. On the next page you
will find a detailed explanation of each status that a
childcare facility can have.



Pre-registration currently not possible
Please contact the childcare facility
directly. It is not (yet) possible to make
a pre-registration via Kinderportal.

Currently no places available:
You can have your child placed
on the waiting list for the coming
childcare year (KBJ).

Places available from next autumn 
There are still places available for the
coming childcare year. You can pre-
register your child.

Currently  places available
There are currently places available.
You can pre-register your child for a
childcare place in the current
childcare year.

Below each childcare facility, you can see whether
there are free places available or not based on the
status. In detail, the individual statuses mean the
following: 

Step 2
childcare place selection

Aktuell keine Plätze verfügbar (Warteliste)

Online-Vormerkung derzeit nicht möglich

Aktuell Plätze verfügbar
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KBJ 2025/26 Plätze verfügbar



Login / Register 
Once you have gained an overview of all childcare
facilities in your area, you can add your preferred
facilities to your ‘shopping basket’. To do this, you
must first register on Kinderportal. This works as
follows: 

1. At the top right of the screen, click on Anmelden/Registrieren.
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Step 2
childcare place selection



2. Then click on Zur Registrierung.

3. Enter your name,
your e-mail address and
a password. After
agreeing to the data
protection information,
you can confirm your
entries by clicking on
Registrieren.

Page 8

Step 2
childcare place selection



4. Then check your e-mail inbox. You should find an e-mail from
Kinderportal there. To complete your registration, please click on the
Verification Link.

3.  If you do not have an e-mail
address, you can click on the
field Ich habe keine E-Mail-
Adresse and complete the
registration with your
telephone number.
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Step 2
childcare place selection



5. You have now successfully completed the registration process.
Click on Zur Anmeldung to log in to your account. 

6. Enter the same login
data that you defined
during the registration
process. Then click on
Anmelden. 
You are now logged in
and can proceed to the
pre-registration.
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Step 2
childcare place selection



Marking your favourite childcare facilities
After you have logged in with your registration data,
you can now add the childcare facilities selected in
step 1 (search for a childcare place) to your ‘shopping
basket’. To do this, click on a childcare facility.

Musterkindergarten 1         

Musterkindergarten 2         

Musterkindergarten 3         
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Step 2
childcare place selection



Add a childcare
facility to the
‘shopping basket’
You can then click
on the field
Einrichtung
hinzufügen 
to add a facility to
your ‘shopping
basket’. 

Musterkindergarten 1               
Gemeinde Musterhausen                               

Mustergasse 23, Musterhausen                

7:00-16:00 Uhr

Anja Mustermaier 0664 / 123456789

https://musterhausen.kbe.atkindergarten@musterhausen.gv.at

The childcare facilities selected in this way will then be
displayed for you to choose from when you make your
pre-registration. The order is not yet important here.
You only prioritise the childcare facilities in the next
step. 
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Step 2
childcare place selection



On the start page, under step 3, you will find the pre-
registration. Click on this symbol to go to the pre-
registration process.

Step 3
pre-registration

You are now on the page where all your selected
facilities are displayed in a list, i.e. you can see your
‘shopping basket’.
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If you are happy with your selection of childcare
facilities, you can proceed to the next step and start
the pre-registration by clicking on Zur Vormerkung. 

Musterkindergarten 1               

Musterkindergarten 2               

Musterkindergarten 3                             

Gemeinde Musterhausen                               

Gemeinde Musterhausen                               

Gemeinde Musterhausen                               

Mustergasse 23, Musterhausen                           

Musterstraße 32, Musterhausen                            

Musterplatz 4, Musterhausen                                               
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Step 3
pre-registration



This step involves entering your personal data. The
fields marked with a red asterisk are mandatory and
must be completed. After filling in the fields, check
your data and then click on Weiter.
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Step 3
pre-registration



Next, enter your child's data. Then click Weiter again.
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Step 3
pre-registration



If you are a single parent, you can enter this in the
previous step (child's data). Otherwise, you will be
asked for the data of the 2nd legal guardian. Once you
have completed the fields and checked your data, click
on Speichern und Weiter. 
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Step 3
pre-registration



In the last step of the pre-registration process, you
prioritise your selected childcare facilities. If you have
an immediate need for childcare in a childcare facility,
you can indicate this here.

Now select a childcare facility for each of your (up to)
3 priorities. If you wish, you can also write a comment
with additional relevant information about you or your
child.

Musterkindergarten 1                
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Step 3
pre-registration



Also select a childcare facility for the other priorities
(if desired). If there is already a sibling in one of the
childcare facilities, tick the box and enter the name.

Musterkindergarten 2

Musterkindergarten 3
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Step 3
pre-registration



You have now reached the end of the pre-registration
process. You can now either save your pre-registration
for later or send it directly by clicking on Abschließen.

After you have sent your pre-registration form, you
will receive a confirmation by e-mail. 
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Step 3
pre-registration



Further 
information

Further information on Kinderportal

When making a pre-registration for a Hort (after-
school care centre), please always state which
school your child attends and which grade he/she
is currently in in the comments field of the facility. 
It is possible to withdraw your pre-registration
until the end of the Hauptvormerkzeitraum (main
pre-registration period). If you have made a
mistake, you can delete a previously submitted
pre-registration and make a new one. 
When during the main pre-registration period you
submit your pre-registration, has no influence on
the allocation of childcare places.
As soon as your child has been assigned a status
(accepted/waiting list/rejected), you will receive
another notification by email. 
If you have any further questions about the pre-
registration or Kinderportal in general, you can
contact the mailbox kinderportal@stmk.gv.at or
visit the homepage of the Abteilung 6 - Bildung und
Gesellschaft to find out about other support
services.

Page 21

mailto:kinderportal@stmk.gv.at
https://www.verwaltung.steiermark.at/cms/ziel/179856574/DE/
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